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Message from the Chief of Police  

On behalf of the members of the North Canton Police Department 

it is my privilege to submit the 2020 Annual Report.  The report 

allows us an opportunity to reflect on the challenges and 

accomplishments for the past year.  The pages that follow contain 

information including explanations and statistics related to the 

activities and services conducted by the North Canton Police 

Department. 

The beginning of 2020 was an exciting time in our history.  We 

were celebrating the 100th Anniversary of the Police Departmentôs 

Service to the Community.  During the month of January along 

with celebrating the department we celebrated the retirement of Chief John Minock who served 

the community as a member of the department for over 30 years.  In addition, I was honored to 

be selected to take over as the 12th Chief of Police to serve our community. 

Within the first 3 months of the year, we found ourselves investigating two tragic events 

resulting in the loss of life, a fatal car crash and a murder.  Then we were exposed to the 

pandemic and all the challenges and concerns it came with.  Because of the pandemic we found 

ourselves implementing new safety protocols related to report taking and interactions with the 

public.  Also, many of the North Canton Community Events that normally would have occurred 

were cancelled or transformed into alternative functions.  We found the department being asked 

to participate in drive by celebrations for birthdays instead of families having large parties. 

Nationally in May another tragic loss of life brought attention on the profession of law 

enforcement and its interaction with communities and the transparency of what we do.  That loss 

also brought the topic of racism into the headlines indicating that our society still has a long way 

to go to become inclusive of everyone.  As a result, our community experienced several 1st 

Amendment Assemblies.  We also found the department responding to public information 

requests about our policies and training.   

The North Canton Police Department has a long history of being actively involved in our 

community working to build positive relationships while maintaining transparency in what we 

do.  Our policies are managed through Lexipol which monitors them for conformance to law and 

national best practices.  We maintain certification through the Ohio Collaborative.  Our 

uniformed officers have been wearing body worn cameras since 2017.  We continue to invest in 

our officers through training.  In the past years that training has included topics on Community 

Police Relations, Implicit Bias, Crisis-De-Escalation and Constitutional Use of Force.   

As we reflect on our past we look forward to the future and plan to continue to serve the 

community in a professional unbiased inclusive manner. 

Sincerely, 

Frank Kemp Jr 

Chief of Police 
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The North Canton Police Department  

Our Vision :  

o To effectively respond to the adaptive challenges created by a growing 

community that continues to maintain a low crime rate and high quality of life . 

 

o Deliver policing that responds to the needs of the community and engages them 

to share in the responsibility of keeping North Canton a great community.  

The North Canton Police  Department is a professional organization continually 

seeking opportunities t o serve our community through crime prevention involving 

education followed by implementation, perfecting the efficiency of our police 

department operations,  and providing excell ent customer service.  

Our Mission :  

The North Canton Police Department is commi tted òto protect and serve the public 

with fairness, impartiality, and respect in accordance with the law, with the goal of 

making the City of North Canton a safe and desirable place to live, work and visit.ó 

Our  Values : 

Integrity ð Community Trust ð Communications ð Employee Trust ð Problem Solving & 

Leadership 

 

Standards and Accreditation  

The Ohio Collaborative  is a twelve -person panel in Ohio that establishes statewide 

standards for law enforcement agencies. The result of recommendations from a task for ce 

created by former Ohio Governor  John Kasich, the Ohio Collaborative is co -chaired by 

Director of Public Saf ety John Born and former Ohio Senator  Nina Turner. Other members of 

the collaborative include representatives from law enforcement, community memb ers, and 

legislators.  In 2017, the department achieved compliance and was issued certification in the 

first ro und of standards that govern use of force, recruiting and hiring . Our department is 

committed to maintaining compliance with the current and any f uture standards to ensure 

that we are providing the best possible service to our community.  Of the 831 law 

enforcement agencies in Ohio, we are one of just 

329 certified by the Ohio Collaborative.  
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General Information  

 

Service Area  
 

City of North Canton Population (2010): 
17,488  

Area: 7.5 Square Miles  
99 Miles  of Roadway  

 
Police Department Established: 1920   

 

*******  
North Canton Police  

Chief Frank Kemp Jr.  

 
145 N. Main St.  

North Canton, Ohio 44720  
330-499-5911  

 
www.northcantonohio.gov  

 

Social Media Presence  

          

 

     

     

 

 @NorthCantonPD 

 
  

www.facebook.com/North -Canton-Police-Department  

 

 

http://www.facebook.com/North-Canton-Police-Department
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North Canton Police Department Personnel   

Rank Staff 

  

Officers  

 

Part-Time Officers  

 

Chief Frank Kemp 
Jr.

Serving Since 1997

Appointed  1/24/20

Lt. Doug Cardwell

Serving Since 1999

Promoted 10/24/17

Sgt. Shawn Bates

Serving Since 1995

Promoted 6/21/11

Sgt. Ronald Mizner

Serving Since 1994

Promoted 7/11/11

Sgt John Hemric

Serving Since 1999

Promoted 6/2/15

Sgt. Matthew 
Buzzard

Serving Since 2012

Promoted 10/24/17

Sgt. Cody Dollinger

Serving Since 2012

Promoted 07/05/20

Ofc. Randy Manse

Serving Since  1992

Ofc.Charles Maley 

Serving Since 1992

Ofc. Michael Foltz

Serving Since 1992

Ofc. Robert Dovicsak

Serving Since 1996

Ofc. Scott Carrel

Serving Since 1997

Ofc./SRO Phil Taylor

Serving Since 2008

Ofc./Det. Chad 
Marceric

Serving Since 2012

Ofc./SRO Michael 
Ataya

Serving Since 2014

Ofc. Patrick Lewis

Serving Since 2015

Ofc. Shaun Paciorek

Serving Since 2016

Ofc. Spencer 
Dzubara

Serving Since 2017

Ofc. Gary Dodge

Serving Since 2017

Ofc. Adam Knam

Serving Since 2017

Ofc. Zachary 
Forwalder

Serving Since 2017

Ofc. Jacob Tate

Serving Since 2018

Ofc. Darren Eberling

Serving Since 2018

Ofc. Matthew King 
Serving Since 2019

Ofc. Nicholas 
Kakoules

Serving Since 2020

Ofc. Christopher 
Stotler

Serving Since 
2020

Vacant Vacant Vacant
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North Canton Police Department Personnel  

 

Full-Time Dispatchers  

 

Part-Time Dispatchers  

 

In the hierarchy of the department structure the Lead Dispatcher reports to the Chief 

of Police.  
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Disp. Randy Freas

Serving Since 2002

Disp. Cathy Miller

Serving Since 2004

Disp. Holli Webb

Serving Since 2012

Disp. Erin King 

Serving Since 2015

Disp. Megan Scheffer

Serving Since 2016

Disp. Ashley Snider

Serving Since 2019

Disp. Brittany Large

Serving Since 2020

Disp. Stacy Petree

Serving Since 2006

Disp. Zachary Kemp

Serving Since  2015

Disp. Carly Hippich 
Serving Since 2020 

Disp. Katie Floom

Serving Since 2020
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North Canto n Police Special Assignments  

In addition to Patrol Duties many of our officers are assigned secondary special 

assignments to support our overall mission.  Below listed in no specific order are 

some of the assignments and the allocation of officers/supervis ors for 2020. 

 

Regional Co -op Swat Team Members  

 

1 

Regional Crash Team Specialists  

 

2 

Crisis Negotiators  

 

2 

School Resource Officers  

 

3 

Certified Crime Prevention Specialists  

 

3 

Field Training Officers  

 

6 

Firearms Instructors  

 

5 

Stark County OVI T ask Force 

 

5 

Public Information Officers  

 

1 

Stark Metropolitan Narcotics Bureau Member  

 

1 

U.S. Marshals Northern Ohio Violent Fugitive Task 

Force Member  

1 

Internet Crimes Against Children (ICAC) Task Force 

Member  

1 

Internet Technology  

 

2 
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Personnel Changes 

 
                  Brittany Large                                                    Carly Hippich  

     

                            Katie Floom               Christopher Stotler  

NEW HIRES  

FT Dispatcher ð Brit tany Large  

PT Dispatcher ð Carly H ippich  

PT Dispatcher ð Katie Floom 

Full-Time Officer ð Christopher Stotler  

 

PROMOTIONS  

      Sergeant Frank Kemp Jr.ð Promoted to  Chief  

Nicholas Kakoules ð Promoted to Full -Time 

RETIRED  

Chief John R. Minock 

MOVING ON  

PT Dispatcher ð Ashley Krynicky  
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Awards and Recognition  

North Canton Police Department  

2020 Meritorious  Ribbon  Recipient  

 

 

Sgt. Matthew  Buzzard received the Meritorious Ribbon  

 for his year -long work on the departments Centennial  

Anniversary  

2020 Lifesaving Ribbon Recipients  

 

                   

    Sgt. John Hemric came upon a motor vehicle   Disp. Holli Webb received a 911 call  

      accident in which the driver had suffered a     from a resident whose husband had   

     medical emergency. The driver was slumped   just collapsed and wa s unresponsive.  

       over into the passenger seat and the doors                 Using what she learned  in EMD/CPR 

      were locked. Sgt. Hemric gained entry using                  Disp. Webb was able to walk the m  

      car lockout tool and provided life saving CPR.                             through the CPR process, helping                  

lead to the  cardiac save.  
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Communications and Records  

Housed within City Hall the Department operates a 24 -hour Emergency Dispatch Center.  The 

Center dispatches eme rgency and non -emergency calls for the Police, Fire, and EMS 

Departments.  In addition,  the Center maintains interaction with the Street, Sewer, Water, and 

Engineering Departments as well as the Walsh University Police Department.  The Center has 

seven ful l-time dispatchers with one serving as the Lead Dispatcher.  It also currently has four  

part -time dispatchers to supplement the 24 -hour scheduling.   

 

The dispatchers are a vital and yet the least visible link between the community and each of 

the emergency  services.  They handle thousands of calls each year that include telephone 

calls, radi o calls, alarm calls, TDD/TTY calls for the hearing impaired, 911 calls, and after -hour 

city service calls.  They  also activate the tornado sirens and  handle walk -in cit izen contacts.  

Calls range from the mundane such as lost dogs, parking complaints, and  òwhat time does the 

parade or fireworks start?ó to serious life and death situations such as accidents with injury, 

structure fires, and òI donõt feel like living anymore.ó  It is the dispatcherõs responsibility to 

quickly assess the calls and decide what  the proper response will be.  This can range from 

simply answering a question, dispatching Police/Fire/EMS to a major incident or  keeping a 

suicidal caller on the line while simultaneously dispatching help.    

 

Dispatchers serve multiple functions that ena ble the Department to keep administrative and 

clerical staff at a minimum.  As part of the dispatchersõ multi-tasking responsibilities,  they 

are responsible for record s torage, record keeping, and record release functions.  The 

dispatchers are responsible for the largest portion of data entry for the department.  The 

center handles all  Law Enforcement Automated Data System (LEADS) and National Crime 

Information Center (NC IC) entries for our department as well as those for the Walsh 

University Police Departm ent, which is located within the cityõs jurisdiction.  LEADS and 

NCIC computers serve as an electronic communication network to retrieve driverõs license 

information inc luding images, criminal history checks, warrant notifications, parole status 

alerts to missing person, notifications about dangerous persons and incidents, and many 

other types of law enforcement data.  Early in 2012 the department added Authority 

RedHawk Software to the Center and in the patrol cars.  The new software allows them to 

communi cate over a secure server along with accessing and sharing much of the same 

information previously only available on station.   
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In 2018 all dispatchers became EMD (Emer gency Medical Dispatch) certified through APCO 

and the Department adopted an EMD policy. EMD training was provided through Stark 

County EMA using funds provided by 911 tax money that had been collected. Being EMD 

certified allows the Dispatchers to quickly  and properly determine the nature and priority of 

the call, dispatch the appropr iate response, then give the caller instructions to help treat the 

patient until the responding EMS unit arrives. The EMD program can reduce liability by 

providing thorough an d consistent dispatch instructions and can help meet the growing 

public expectati on that when a citizen calls 911, appropriated medical care will be provided 

as quickly as possible.  

 

 

The Center handles incoming 911 calls through the Sentinel E911 Patriot  system provided by 

the Stark County Emergency Management Agency (EMA).  There ar e two answering points 

that work in conjunction with mapping software to assist in determining the proper 

jurisdictional response to emergencies.   
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A Call For Service (CFS)  is a computer entry made by the dispatcher on incidents that officers 

respond to, traffic stops, calls from citizens, EMS & Fire calls, hazards, arrests, other Agencies 

using our equipment such as the BAC Datamaster/Intoxilyzer 8000 machine, and other 

activities that the dispatcher or supervisor deem necessary. The CFS syste m allows the 

Department to track many activities and ensures an adequate response or check when 

needed. Calls For Service requiring additional follow -up are monitored by supervisors to  

insure that all calls are handled properly.  The below  chart shows the number of Calls For 

Service handled over the past 3 years.  

 

In September of 2019, along with other dispatch centers we added Carbyne c-Lite cloud -

based software to our systems. c-Lite enhances calls to our dispatch center with additional 

sources, includi ng caller location, live streaming video and chat.  

Current public safety communications infrastructure makes it difficult for call -takers 

and dispatchers to accurately pinpoint callers  on mobile devices ð and with more than 

80% of emergency calls coming f rom mobile devices, first responders are losing 

critical time. Despite today's advanced location technologies, accurate location is still 

a huge issue in emergency response.   In the US alone, the FCC has stated that 10,000 

lives are lost each year because of location problems with legacy 911 solutions.   

- Cision PR Newswire July 10, 2019 

Most of the emergency calling services that are in place today are built to be used with legacy 

wired  phone networks. However, most people are not only doing away with thei r fixed lines, 

but they are making these calls from mobile phones. Here is  how the system works for our 

dispatcher; during emergency 911 calls from a mobile device,  they will now get an  accurate 

location of where you are  calling from. During a non -emergency call, they have the option to 

send you a link via text message and you would have to accept their request to access your 

location. You can also choose to accept a request to allow acc ess to your camera making it 

possib le for  them to view what you are  seeing in real time  and update all responding units.    

18967
19487

15854

12000

13000

14000

15000

16000

17000

18000

19000

20000

2018 2019 2020

Call for Service



 

12 | P a g e  

 

2020 North Canton Police Annual Report  

Uniformed Patrol Division  

The Patrol Division comprises the largest and most visible segment of the department.  During 

2020 the Division consist ed of five sergeants, nine teen full -time patrol officers, and no part -

time patrol officer.  The Patrol Division is on duty twenty -four hours a day, seven days a week.  

Most of the patrol officers are assigned to the dayshift, afternoon shift,  or the midnight shift.  

One patrol officer is assigned to the swing -shift to fill in as needed.  There is a sergeant 

assigned to supervise each shift.  The Shift  Sergeants report to the Lieutenant in Charge of 

Operations.   The Lieutenant reports directly  to the Chief of Police.  

 

The Lieutenant in Charge of Operations  is also respo nsible for monitoring arrest statistics , 

traffic stop statistics,  gender/race reports, as well as any bias -based complaints generated 

throughout the year.  Our records management  system (CMI) monitors the activity of each 

police officer, allowing the Lieutenant and Shift Sergeants to track a wide variety of activity  

and intervene if necessary. These reports are a valuable tool for both the supervision, and the 

officers alike.  

POLI CE ZONES 
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For patrol purposes the city is divided up into four quadrants or zones. To keep things simple 

these zones match the street name direction designators. Depending on the shift and 

manpower there can be one patrol car assigned to each zo ne. At the minimum th ere will be 

a patrol car assigned to patrol both northern zones and one assigned to patrol both southern 

zones. In addition to the zone cars, there may be a floating car, which will randomly patrol all 

four zones. Additional cars can b e assigned to special  patrol duties such as traffic 

enforcement, neighborhoods, accidents, etc.  

 

The patrol officers are the first responders to a wide range of different calls ranging from 

domestic disputes, robberies, assaults, suspicious persons, noise  complaints, and alar ms.  

The patrol officers are the backbone of the police department and are directly responsible 

for our reputation of delivering great service.  Most of the Patrol Division officers also have 

other assignments in addition to their patr ol responsibilities.   

 

Traffic issues and enforcement are a major responsibility of the Patrol Division, and probably 

account for most of the patrol officerõs time.  These duties include parking and traffic 

enforcement, and crash investigation.      

 

TRAF FIC ENFORCEMENT  

 

A citation can be issued for a violation of the traffic 

section of the City Ordinances or the Ohio Revised 

Code. At the end of 2017 Mayorõs court was closed and 

all adult citations are now being sent to Canton 

Municipal Court. The Canton Municipal Court can hear 

violations of both City Ordinances and the Ohio 

Revised Code. The Stark County Family Court handles 

all juvenile traffic violations.  
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Officers have the discretion to issue a written warning for a traffic violation instead of a 

citation. This is sometimes done for minor offenses, equipment defects, recently expired 

license plates, or any other offense where a warning will suffice to promote compliance with 

the traffic code. Warnings are kept on file and the warning file is checked  when a driver is  

stopped by an officer. This helps ensure that the same person does not receive multiple 

warnings for the same offense.  

 

Parking tickets are issued for various violations of the Parking Ordinance. These include, but  

are not limited to, han dicapped parking,  fire lane, overtime, and no parking zone violations.  

Failure to pay multiple parking tickets can result in the vehicle being impounded.  

 

TRAFFIC CITATIONS AND WARNINGS  

 

 

O.V.I. ARRESTS  

 
 

The total number also includes O.V.I Task Force Arrests  
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TRAFFIC CRASHES  
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